
On Saturday, April 7, 2001, 
Viola Pilkey received the Credit Union
Distinguished Service Award at the
AWCCU Annual General Meeting. 
This momentous occasion is another
example of Viola’s commitment and
dedication to her community and fellow
citizens. Her credit union involvement
goes back almost 40 years.

Viola is the proud mother of Allan – 
who was the Mayor of Oshawa in the
1980s – and Jacqueline, and has two
grandchildren. With her husband, 
Cliff – who later became involved in
municipal, provincial and labour politics
– she became active in the community
and the Credit Union from the time they
joined AWCCU in 1962. Viola boasts
that her membership number “is in the
first 1000”!

Over the years, Viola undertook many
volunteer roles at the Credit Union. 
“I was a member of the Education and
Publicity Committee and later became a
member of the Board of Directors,”
recalls Viola. “I was also the first woman
elected to the Executive Committee and,
in 1995, I served on the Task Force that
prepared the way for the mail-in ballots
that we now use for elections. For many
years, I also administered the oath for
new officers at our AGMs.”

Viola says that she was – and
is – attracted to the credit
union movement because it is
all about people helping
people. She confirms that
having a vote and being able
to “have a say means a lot, and
has resulted in the Credit
Union being able to offer a
wide range of products and
services to its members”.

According to Viola, the Credit
Union has a long history in
helping its members. “Years
ago, when people didn’t have
much money, the Credit Union
was really able to help them. Now, it has
kept abreast of today’s technology to
meet our membership’s needs. I know I
am a better person for the experience of
sharing with others,” says Viola. 

She praises the leadership at all levels – 
the Management, Board, Committees 
and Staff –  that collectively serve on
behalf of the members.

In the community, Viola has been a
member of the Royal Canadian Legion
(Ladies Auxiliary Branch 43) for 52
years and she has worked extensively in

municipal, provincial and federal
politics over the years. She recalls many
election campaigns where her kitchen
served as “headquarters” and four
incoming telephone lines was nothing!
She is an Honourary Member of the
Durham Region Labour Council 
and has played an active role in the
union movement through the CAW 
Women’s Auxiliary serving as President 
1965 - 68. When Oshawa celebrated its
75th Commemorative Council Meeting
in 1999, Viola was presented with a pin 
to celebrate her birth in Oshawa 
75 years ago. 

Looking back, Viola confirms that her
life was very busy and rewarding. “It has
certainly been a very meaningful and
enlightening experience for me,” she
says. “I hope I was able to make a
contribution – along with other like-
minded men and women - in helping to
make and assist, in a small way, to
promote the philosophy and workings of
the Credit Union.”
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Meet Viola Pilkey: 
A Long-Time Credit Union Member, Dedicated
Volunteer and Committed Community Activist 
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ASK AN
EXPERT

OUR OFFICES ARE 
NOW OPEN EARLIER 
TO SERVE YOU:
Monday, Tuesday, Wednesday

9:00 a.m. – 5:00 p.m.

Thursday, Friday
9:00 a.m. – 6:00 p.m.

OUR FULL SERVICE 
OFFICE LOCATIONS

Oshawa 
322 King St. W., L1J 2J9

Bowmanville 
133 King St. E., L1C 1N6

Tel: 905.728.5187  
Fax: 905.728.8727

Toll free: 1.800.268.8771
Website: www.awccu.com

Linda Foston, CFP Gwynne Cafik, CFP
Investment Advisor Investment Advisor

Linda and Gwynne are full-time Financial Planning
Service Representatives of Auto Workers Community
Credit Union and Investment Advisors with Credential
Securities Inc. To arrange an appointment to discuss
your financial future, please contact the Credit Union
and ask for Lorraine Nemeth.

From time to time, this column will
feature commonly asked questions about
personal financial planning, taxation
matters and other related topics. Credit
Union staff who are knowledgeable in
the various product and service areas
will provide the answers. 

The winner of the Oshawa
Generals’ season tickets is 
Donald Langley of Oshawa.

Your Credit Union has Canada’s
Wonderland tickets available 
for purchase at a discounted rate
for members.

Dave Sitaram,
Director, who has
been elected to the
Board of Credit
Union Central of
Ontario.

Lorna Wilkinson, Head
Teller, who has been recognized
with the Credit Union Outstanding
Service Award for her dedication
to ongoing charitable activities. 

Donna Jackson, on her marriage
to Mike Shields, President of Local
222 CAW, on April 28, 2001.
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Stock Market Volatility: 
What should you do? 
You have probably seen the recent
dramatic headlines about the volatile
stock market. Like many people, you
are wondering if you need to change
your investment strategies or make
some quick decisions. The best advice?
Think carefully about any investment
decisions because many experts confirm
that, in times of market volatility,
investors with a well-diversified
portfolio should not be overcome by
panic and a feeling of “sell now”.  

A Good Investor Does Not Panic
While volatility causes short-term
unease, generally it does not have a
lasting effect and market conditions will
correct themselves over time. For most
investors, the element of “risk” should
be viewed in terms of making a wise
and careful decision about selling or not
selling. The real “risk” is to panic and
turn temporary price volatility into
permanent loss. Remember: do not
mistake fluctuation for loss.

Investors with long-term investment
plans should be prepared to “wait out”
the fluctuating stock prices. History has
proven that the downs are never
sustained and, in fact, lower stock prices
may provide some investors with an
opportunity to buy additional assets at
low prices. Yes, there may be
investment opportunities just waiting for
you!

Stick to Your Plan
With extensive media hype about
market volatility, many investors have
been known to lose money in the frenzy

and pessimism of a volatile market. It is
very important for you to focus on –
and stick to – your personal plan. If
your assets are properly diversified and
are in accordance with your lifestyle
objectives, your best approach is to talk
to a qualified professional before
making any rash decisions. 

Your Credit Union is Here to Help You!
To discuss any concerns or questions
about your personal situation, please
call our knowledgeable and experienced
financial advisors, Linda Foston or
Gwynne Cafik at 905-725-6789. 
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Congratulations!

The AWCCU Board of Directors,

management and staff recently

announced that another successful year

has resulted in $1.3 million in dividends

and patronage shares to members. Yes,

in financial terms, 2000 was a good year

and we are pleased to share other

important news:

• 7.85% increase in member loans 

and mortgages

• 4.91% increase in member deposits

• 9.78% increase in Member mutual

funds assets

We are also very pleased to announce

the re-election of Jackie Finn, Myrna

Caverly and Ron Gay who will each

serve for a three-year term.

Highlights from AWCCU’s

64thAnnual 
General Meeting


